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PROFITABLE
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NETWORKS



IN-BUILDING 
WIRELESS:
WE’VE GOT IT 
COVERED 

We set the standard that others follow 

Wireless technologies and capabilities are more sophisticated. 

Smartphones and multimedia devices are proliferating. 

Wireless voice and data applications require greater 

network capacity. Mobile users are more demanding and 

rely more and more on wireless devices for personal and 

business communications. And they still judge wireless 

operators by the number of signal bars they see on their 

phone. So why leave the full value of a voice and data 

network on a building’s doorstep?

Networks are a major ongoing source of capital expenditure 

for operators. They’re also a major source of value. But to 

realize their full value, they need to reach users where they 

are, when they need access. And it’s why they need an 

effective in-building system deployment: it increases competiti-

veness by improving the user experience, reducing churn and 

enabling revenue-generating data applications to maintain 

ARPU. In short, in-building systems optimize capital expendi-

ture and let the network live up to its full potential. 

UNLEASH
THE VALUE OF
THE NETWORK

… INDOORS
  
 

When it comes to planning, designing and managing in-buil-

ding wireless voice and data networks, iBwave has paved the 

way. We were the industry pioneer, recognizing early on 

that mobile phone use equals indoor use and that buildings 

have barriers that can stop signals dead. And as the impor-

tance of in-building coverage has grown, our singular exper-

tise has grown too, entrenching iBwave’s status as a trusted 

reference in the industry.
iBwave has set the standard in solutions for designing, 

planning and managing in-building wireless voice and data 

networks. Our tools let network operators, system integra-

tors and equipment manufacturers bring strong, reliable 

wireless communications indoors, and take the guesswork 

out of network design and planning. The end result is 

unfailing reliability and service that meet today’s expecta-

tions for anywhere, anytime connection. Our software and 

professional services solutions have been deployed by over 

150 global leading telecom operators, system integrators and 

equipment manufacturers in over 60 countries worldwide.



We’ve packaged our in-building network engineering 

expertise into software tools and professional services for 

wireless operators, system integrators and equipment 

manufacturers… essentially anyone who has a stake in 

in-building wireless systems. iBwave addresses the entire 

in-building wireless value chain from business plan model-

ling and opportunity qualification, to field data collection, 

system design, implementation and system monitoring and 

maintenance. 

And to back our solutions, we offer a complete range of 

training and support services delivered by iBwave’s in-buil-

ding experts. It’s just another way of passing along our 

expertise and contributing to the success of our customers.

OUR EXPERTISE
BECOMES
YOUR EXPERTISE
 

What makes iBwave the standard by which all others are 

measured? First and foremost, it’s our vision for in-building 

wireless network design. We’re aspiring to becoming the 

reference in the in-building value chain by expanding our 

portfolio of software for a wider range of customers and 

backing these tools with professional services.  Plus we 

support all of today’s wireless technologies, and we have 

our eye firmly on those of tomorrow.

We were one of the first to recognize the need for integrated 

software to expedite indoor system design, and we were the 

first to tackle it, so we’re light years ahead in terms of exper-

tise, tools and innovation. And it’s our agility: we grew by 

listening to customer needs and turning them into future-

proof solutions, quickly. Finally, it’s our focus: in-building 

wireless networks have always been our business, 100%. 

IN-BUILDING 
WIRELESS IS 
OUR BUSINESS 
 

iBwave’s tools and expertise can take you from smart 

network planning to cost-effective deployment. We address 

business end of the network, through business plan model-

ling and opportunity qualification. And we address the 

engineering end of the network, from data collection, to 

design, implementation and monitoring, we help industry 

leaders gather intelligence and increase the accuracy, 

productivity and reliability of their in-building wireless 

deployments, based on business requirements, technology 

specifications and hardware costs.  

But that’s not all. We tailor our solutions to the needs of the 

operator’s internal value chain to ensure interdepartmental 

synergy and efficiency throughout the network deployment. 

The flow of our software helps structure the design, deploy-

ment and maintenance process and provides a framework 

for instant interdepartmental communication, collaboration 

and implementation. All of this means a faster network 

roll-out, more reliable coverage and, of course, savings.

WE TARGET
THE ENTERPRISE

 



THE ENTERPRISE
SYSTEM:

A COLLABORATIVE
ENVIRONMENT

The components of the iBwave Enterprise Edition allow 

to centralize, aggregate and archive project data in a 

repository specific to in-building wireless projects, with data 

mining and advanced reporting capabilities that enable: 

THE ENTERPRISE EDITION of iBwave FIELD and iBwave DESIGN combined with our value added services 
iBwave PLAN and iBwave ASSURE, address all of the challenges and opportunities in the in-building value 
chain and enable vertical and horizontal departmental collaboration.

Instant access to network technical and financial data for an 

unprecedented visibility and control across the in-building 

project portfolio. 

Collaboration within and across teams for efficient business 

decision-making and fast deployment of complex projects.

Easy maintenance and troubleshooting through real-time 

access to a database featuring the latest project updates and 

as-built design for the entire in-building project portfolio.

Quick assessment of changes required on existing in-building 

wireless infrastructure in order to upgrade network to a new 

technology.

iBwave PLAN services are 

offered to help wireless 

operators map existing 

in-building wireless design 

processes and analyze gaps 

with industry best practices 

to identify optimal process 

improvements.

iBwave FIELD enables 

efficient data collection 

for site surveys and 

troubleshooting performed 

by your field technicians 

and fosters collaboration 

between technicians and 

designers.

Our flagship iBwave DESIGN 

automates network design 

and eliminates guesswork, 

taking RF engineers 

through planning, design, 

costing, validation, 

documentation and 

reporting. 

iBwave ASSURE offered as 

quality assurance services are 

delivered by in-building 

wireless experts to wireless 

operators to help them 

validate and verify 

compliance of network 

design with best practices 

before deployment, for 

optimal reliability. 
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iBwave FIELD is used to 

perform site acceptance and 

commissioning following the 

installation of indoor 

networks, while field 

technicians can also use the 

software to troubleshoot 

sources of problems during 

network maintenance.



iBwave was born of a need to simplify in-building wireless 

network design and planning for wireless operators, system 

integrators and equipment manufacturers. Its team of 

radiofrequency engineers, business visionaries and technology 

gurus developed a flagship product that customers soon came 

to rely on. Our growth is testimony to this.

But we’re more interested where we’re going than where 

we’ve been. iBwave is building on its vision, customer 

confidence and agility to consolidate its leadership position in 

solutions to improve and streamline in-building wireless 

network deployment. With offices in North America, Europe 

and Asia, we’re reinforcing our international influence with 

major customers and on practices for our industry. And we’re 

continuing to push the boundaries of reliability and 

efficiency in network design. That’s our promise to our 

customers.

WHERE WE’VE BEEN, 
AND WHERE WE’RE GOING
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