
SOLUTION OVERVIEW

MOBILE ENGAGEMENT ACROSS ENTERPRISE  
WI-FI NETWORKS

There are over a billion smartphones in the world today, 
which enable users to access the web wherever they happen 
to be – retail stores, hospitals, resort hotels, airports, 
stadiums and convention centers.

The impact of anywhere, anytime access to the Internet 
can have a considerable and lucrative impact on indoor 
enterprise venues. In fact, the U.S. Environmental Protection 
Agency estimates that we spend 90% of our time indoors.

Inspired by these technology-enabled consumers, public 
YHQXHV�DUH�RHULQJ�PRELOH�DSSV�WR�HQJDJH�ZLWK�FXVWRPHUV��
+RZHYHU��WKHVH�HRUWV�GR�QRW�RIWHQ�SURGXFH�D�UHWXUQ�RQ�
investment because they’re simply mobile-friendly versions 
of an enterprise web site.

7KH�ȴUVW�ZDYH�RI�HQWHUSULVH�PRELOH�DSSV�JHQHUDOO\�IDLOHG�
to take advantage of technologies that personalized the 
experience of consumers based on who and where they are. 
And when they did take advantage of location, they ceded 
control of their data to third-party vendors.

<RXU�QH[W�JHQHUDWLRQ�PRELOLW\�HRUWV�UHTXLUH�DSSV�WKDW�
personalize the consumer experience based on identity and 
ORFDWLRQ��ΖWȇV�HVVHQWLDO�WR�RHU�DQ�RPQL�FKDQQHO�H[SHULHQFH�
that engages them in a contextually relevant manner – from 
home to the public enterprise venue.

THE COMPLETE MOBILE ENGAGEMENT SOLUTION

Unlike a hardware-only approach, the Aruba Networks® 
Mobile Engagement Solution integrates best-in-class 
enterprise Wi-Fi and Aruba Location Services with self-
service device onboarding and mobile app platforms into one 
LQWHJUDWHG�VROXWLRQ�WKDWȇV�TXLFN�DQG�HDV\�WR�GHSOR\�

MobILE ENgAgEMENT
Venues come to life with location-aware 
mobile apps that provide indoor turn-by-
turn navigation, contextual marketing, and a 
personalized guest experience.

ȏɄAruba gigabit Wi-Fi – controller-managed and 
controllerless wireless LANs and high-performance access 
points – connect many thousands of devices and apps to 
create a memorable user experience. 

ȏɄClearPass Guest securely connects visitors to Wi-Fi 
with a custom-branded device onboarding portal that 
RHUV�WDUJHWHG�LQ�EURZVHU�EUDQGLQJ�DQG�DGYHUWLVLQJ�DQG�
encourages mobile app downloads.

ȏɄAruba’s Meridian mobile app platform enables venues 
WR�TXLFNO\�DQG�HDVLO\�FUHDWH�PRELOH�DSSV�RU�LPSURYH�
existing apps with features such as turn-by-turn directions 
within venues.

ȏɄAruba Location Services powered by Aruba beacons 
integrate with the Meridian mobile app platform to 
enhance the visitor experience with location-aware 
features like a glowing blue dot on an indoor map  
DQG�UHOHYDQW�SXVK�QRWLȴFDWLRQV�EDVHG�RQ�D�XVHUȇV� 
real-time location.

7RGD\ȇV�PRELOH�HQJDJHPHQW�HRUWV�UHTXLUH�DSSV�WKDW�SHUVRQDOL]H�WKH� 
consumer experience based on identity and location.
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The Aruba Mobile Engagement Solution leverages user, 
location, device and other contextual data to engage guests 
in a more meaningful way. This enables enterprise venues to 
deliver compelling, personalized information to their mobile 
devices while protecting their privacy. 

Visitors who connect to a venue’s Wi-Fi can specify their 
preferences so enterprise businesses know how they 
want to be engaged. And when they download a venue’s 
custom-branded Meridian mobile app, they can opt-in to get 
SHUVRQDOL]HG��ORFDWLRQ�UHOHYDQW�SXVK�QRWLȴFDWLRQV�

5HOLDEOH�JXHVW�:L�)L�WKDWȇV�DOZD\V�RQ
Aruba’s answer to the mobile engagement challenge starts 
with an ultra-fast, highly scalable Wi-Fi infrastructure and 
ClearPass guest capabilities, which securely connect visitors 
to the network via a browser-based portal.

The Wi-Fi network remembers opted-in guests during future 
visits, and the one-time registration process provides context 
DURXQG�HDFK�XVHUȇV�XQLTXH�LGHQWLW\��ZKDW�GHYLFHV�WKH\�XVH��
DQG�WKHLU�VSHFLȴF�LQWHUHVWV�

Using this information, the ClearPass guest portal can 
display pertinent in-browser ads and encourage visitors to 
stay connected by downloading the venue’s custom-branded 
Meridian-powered mobile app from google Play™ or the 
Apple App StoreSM.

&OHDU3DVV�*XHVW�OHWV�YLVLWRUV�HDVLO\�FRQQHFW�WR�WKH�:L�)L�DQG�GLVSOD\V�WDUJHWHG�EURZVHU�EDVHG�FRPPXQLFDWLRQV�

A vistor enters a building
with their mobile phone.

The visitor accesses the
venue’s Wi-Fi Network via

ClearPass Guest captive portal.

The visitor receives a personalized
EURZVHU�EDVHG�RHU�DQG�D�OLQN�WR
download the venue’s mobile app.
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DOWNLOAD THE APP:

PERSONALIZED AD

ȴJXUH����B������BPRELOHHQJDJHPHQW�VRD
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Meridian content management 
In addition to delivering the back-end technology for guest 
mobile engagement, the Meridian platform includes the 
Meridian Editor content management system, which gives 
YHQXHV�D�TXLFN�DQG�VLPSOH�ZD\�WR�FUHDWH�DQG�LPSURYH�WKHLU�
own customized mobile apps.

A highly visual, cloud-based content management system, 
WKH�0HULGLDQ�(GLWRU�PDNHV�LW�HDV\�WR�HQWHU�ORFDWLRQ�VSHFLȴF�
information like places of interest on a map, directions, onsite 
events, and services. This content encourages mobile-app 
users to explore and discover the venue.

With the Meridian Editor, enterprise venues can dramatically 
UHGXFH�WKH�WLPH�DQG�HRUW�LW�WDNHV�WR�GHYHORS�DQG�PDLQWDLQ�
engaging, world-class apps for their guest’s mobile devices.

7KH�0HULGLDQ�(GLWRUȇV�LQWXLWLYH�FRQWHQW�PDQDJHPHQW�V\VWHP��&06��OHWV�
YHQXHV�FUHDWH�FXVWRPL]HG�VLWH�PDSV�ZKHUH�WKH\�FDQ�DGG�WKHLU�RZQ�SRLQWV�
of interest.

The visitor downloads the venue’s app,
which is powered by the

Meridian platform.

The venue’s app communicates 
with Aruba Beacons.

This allows the app to display a user’s
real-time location on a map, location based

SXVK�QRWLȴFDWLRQV��DQG�PRUH�

A
A

1 2 3

ȴJXUH����B������BPRELOHHQJDJHPHQW�VRD

$UXED�/RFDWLRQ�6HUYLFHV�SRZHUHG�E\�$UXED�%HDFRQV
Aruba beacons identify a visitor’s location at a venue and 
work with Meridian-powered mobile apps to deliver many 
location-aware services to guest mobile devices, including:

ȏɄA glowing blue dot that shows their location on a map of 
your venue.

ȏɄTurn-by-turn directions to nearby amenities on  
your property.

ȏɄ3XVK�QRWLȴFDWLRQV�ZLWK�UHOHYDQW�FRQWHQW�EDVHG�RQ�
personal preferences.

one of the bay Area’s newest and largest sports stadiums 
leverages Aruba beacons to dispatch location services to 
their customized mobile app so fans can get turn-by-turn 
directions to the nearest concessions, their seats and other 
places of interest.

$UXED�/RFDWLRQ�6HUYLFHV��SRZHUHG�E\�$UXED�%HDFRQV��HQKDQFH�0HULGLDQ�SRZHUHG�PRELOH�DSSV�

$UXED�%HDFRQV�DUH�DYDLODEOH�LQ�EDWWHU\�DQG�86%�SRZHUHG�YHUVLRQV�IRU�
indoor location-based services.
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MOBILE ENGAGEMENT THAT’S TAILORED  
TO YOUR BUSINESS
Retail
:KLOH�UHWDLOHUV�KDYH�DGDSWHG�WR�H�FRPPHUFH��WKH\ȇYH�HTXDOO\�
improved their brick-and-mortar experiences. but until 
recently, technology hasn’t kept pace with these crucial 
arms of the retail business. That’s changing with advances in 
location-based technology.

For retail engagement, Aruba Meridian-powered mobile 
DSSV�DQG�ORFDWLRQ�FDSDELOLWLHV�JLYH�FXVWRPHUV�D�XQLTXH�DQG�
memorable shopping experience wherever they happen to 
be – at home, in the store and anywhere in between.

Retailers like Macy’s rely on Aruba to create and improve 
mobile apps that give customers in-store turn-by-turn 
directions to services and merchandise. They can also push 
XQLTXH�RHUV�WR�FXVWRPHU�PRELOH�GHYLFHV�EDVHG�RQ�WKHLU�LQ�
store location or personal opt-in preferences.

Hospitals
Hospitals often consist of a complex mix of buildings and 
campuses that welcome thousands of patients and visitors. 
It can be stressful and confusing for patients as they make 
their way to clinical appointments, waiting areas, cafeterias, 
and other onsite health services.

Aruba connects hospitals with patients in ways that 
complement information desks, directional signage and other 
ZD\ȴQGLQJ�WRROV��:LWK�0HULGLDQ�PRELOH�DSSV��KRVSLWDOV�OLNH�
boston Children’s can guide visitors to clinical departments, 
food-and-drink options, and nearby amenities.

The Meridian platform also enables hospitals to add a variety 
of functionality to their custom mobile apps. For example, 
the Meridian platform makes it easy to integrate patient 
VHUYLFHV�V\VWHPV��VWD�GLUHFWRULHV�DQG�VRFLDO�PHGLD�ZLWK�WKHLU�
mobile app.:LWK�0HULGLDQ�SRZHUHG�DSSV�DQG�$UXED�/RFDWLRQ�6HUYLFHV��UHWDLOHUV�FDQ�

JXLGH�VKRSSHUV�WR�GHSDUWPHQWV�DQG�VHQG�SXVK�QRWLȴFDWLRQV�DERXW�VDOHV�WR�
UHZDUG�OR\DOW\�

7R�LPSURYH�WKH�TXDOLW\�RI�KHDOWKFDUH�GHOLYHU\��KRVSLWDOV�FDQ�RHU�D�PHQX� 
RI�ORFDO�VHUYLFHV��WXUQ�E\�WXUQ�GLUHFWLRQV��DQG�SXVK�RXW�QRWLȴFDWLRQV�WR�SLFN�
up prescriptions.
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Hospitality
Hotels, casinos, resorts and cruise lines employ a tactical 
approach to engage customers more than any other 
location-based venue. Loyalty programs, digital signage 
and strategic building layouts are all part of the hospitality 
industry’s arsenal.

That’s why hospitality venues are adopting the Aruba Mobile 
Engagement solution with such fervor. A growing number 
of businesses like the Venetian and the Palazzo Las Vegas 
Resort-Hotel-Casino use Meridian-powered apps to engage 
FXVWRPHUV�RQVLWH�DQG�R�

*XHVWV�FDQ�JHW�ORFDWLRQ�EDVHG�RHUV�WKDW�DOHUW�WKHP�
to onsite services as well as turn-by-turn directions to 
restaurants, entertainment and shopping. The Meridian 
platform also makes it easy to add mobile web-sites, loyalty 
programs and social media to a venue’s mobile apps.

Airports
Few venues see more people hastily navigating their way 
indoors than airports. In the past, weary travelers hovered 
DURXQG�HOHFWURQLF�GLVSOD\V�WR�ȴQG�WKHLU�JDWHV��ZKLOH�WKRVH�
with a layover wandered the terminals in search of something 
to eat or something to read.

7RGD\��$UXED�KHOSV�WUDYHOHUV�ȴQG�WKHLU�ZD\�WKURXJK�DLUSRUWV��
whether they’re in a hurry or have time to burn. Meridian 
powered apps give travelers at Portland International and 
other airports turn-by-turn directions to gates, food, shops, 
ATMs, restrooms and ground transportation.

+RWHOV��FDVLQRV�DQG�UHVRUWV�FDQ�XSGDWH�JXHVWV�LQ�UHDO�WLPH�DERXW� 
FXUUHQW�HYHQWV�DQG�KHOS�WKHP�ȴQG�WKHLU�ZD\�WR�UHVWDXUDQWV��HQWHUWDLQPHQW�
DQG�VKRSSLQJ�GHVWLQDWLRQV�

$LUSRUWV�FDQ�FUHDWH�UHYHQXH�E\�SXVKLQJ�RXW�SURPRV�DQG�RHULQJ�WXUQ�E\�
WXUQ�GLUHFWLRQV�WR�JDWHV��UHVWDXUDQWV��UHWDLOHUV��WUDQVSRUWDWLRQ��UHVWURRPV�
and ATMs.
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Museums
Years ago, museums connected with visitors through rented 
Pocket PCs and iPAQ PDAs. With the arrival of iPhones  
DQG�$QGURLG�GHYLFHV��PXVHXPV�VFUDSSHG�WKH�ROG�VWX� 
and now enable visitors to connect using their own  
Wi-Fi-enabled smartphones.

The Aruba Mobile Engagement solution connects visitors 
using mobile apps that work over the museum’s Wi-Fi 
network. For example, the Art Institute of Chicago uses 
Meridian mobile apps for dazzling multimedia presentations 
about works of art that are on display.

0DQ\�FXOWXUDO�FHQWHUV�DOVR�ȴQG�LW�KHOSIXO�WR�XVH�WKH�0HULGLDQ�
platform to provide turn-by-turn directions to exhibits as well 
DV�LQWHJUDWH�HYHQW�FDOHQGDUV�DQG�VRFLDO�PHGLD�HRUWV�LQWR�
their custom-branded mobile apps.

0RELOH�GHYLFHV�EHFRPH�SHUVRQDO�WRXU�JXLGHV�WKDW�WDNH�YLVLWRUV�RQ�WKHLU�YHU\�
RZQ�SHUVRQDOL]HG�MRXUQH\V�WKURXJK�WKH�PXVHXP�

Stadiums
Unlike season-ticket holders, most stadium visitors wander 
about the premises looking for their friends, their seats, 
concession stands, restrooms and variety of other services. 
$QG�DIWHU�WKH�HYHQW��WKH\�VHDUFK�IRU�WKH�TXLFNHVW�ZD\�RXW�WR�
the parking lot.

7KDQNIXOO\��PRELOH�HQJDJHPHQW�WHFKQRORJ\�SXWV�ZD\ȴQGLQJ�
into the customer’s hands. Stadiums that adopt the Aruba 
Mobile Engagement solution can give attendees turn-by-turn 
directions to just about anywhere they want to go.

The Meridian mobile app platform also makes it simple 
for fans at stadiums like Providence Park in Portland, ore. 
to download event calendars and other entertainment 
information. This allows die-hard fans to stay connected, 
even when they’re away.

2HULQJ�WXUQ�E\�WXUQ�GLUHFWLRQV�WR�VHDWV�DQG�FRQFHVVLRQDLUHV�PDNH� 
LQWLPLGDWLQJ�VWDGLXPV�IHHO�OLNH�\RXU�RZQ�EDFN\DUG�
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Convention Centers
Winding your way through convention centers can be a 
challenge for attendees and exhibitors at trade shows and 
other elaborate indoor events. Those looking for exhibits, 
places to eat, restrooms and information desks have had to 
UHO\�RQ�ȴ[HG�VLJQDJH�WR�SRLQW�WKH�ZD\�

Today, the Aruba Mobile Engagement solution makes it 
possible to use the Wi-Fi infrastructure to communicate with 
many thousands of attendees and exhibitors through their 
smartphones, tablets and other personal mobile devices.

With Meridian-powered apps, visitors at venues like the 
oregon Convention Center can get turn-by-turn directions 
from a trade show exhibit to a conference break-out session, 
and then to concession areas when they need a break.

And the legions of conference sponsors and organizers who 
RFFXS\�D�FRQYHQWLRQ�ȵRRU�FDQ�TXLFNO\�DQG�HDVLO\�FXVWRPL]H�
WKH�PRELOH�DSS�H[SHULHQFH�ZLWK�WKHLU�XQLTXH�EUDQG��ȵRRU�
layouts and event activities.

Conclusion
The Aruba Mobile Engagement solution enables new 
location-aware services and personalizes the visitor 
experience by leveraging contextual data from Aruba – 
ClearPass guest, Wi-Fi and Aruba Location Services –  
with Meridian-powered mobile apps to engage customers  
in real-time.

ClearPass guest makes it easy for visitors to securely connect 
to a venue’s enterprise Wi-Fi network, while simultaneously 
delivering targeted communications and links to download a 
customized mobile app.

best-in-class Aruba Wi-Fi and Aruba Location Services 
(powered by Aruba beacons) allow businesses to deliver a 
wide range of location-aware mobile engagement features 
Ȃ�LQFOXGLQJ�LQGRRU�ZD\ȴQGLQJ�DQG�SUR[LPLW\�EDVHG�SXVK�
QRWLȴFDWLRQV�Ȃ�WR�YLVLWRUV�ZKR�RSW�LQ�DQG�GRZQORDG�WKH�
Meridian mobile app.

With Aruba, businesses can leverage user, device, location, 
and other contextual data to engage visitors in relevant and 
meaningful ways, encourage brand loyalty, increase revenue, 
DQG�FUHDWH�D�PHPRUDEOH�JXHVW�H[SHULHQFH�E\�RHULQJ�PRUH�
personalized services.

3URYLGLQJ�YLVLWRUV�ZLWK�WKH�ORFDWLRQV�RI�WUDGH�VKRZ�ERRWKV��H[KLELW�KDOOV��
UHVW�DUHDV�DQG�IRRG�YHQGRUV�UHGXFH�WKH�QHHG�IRU�SK\VLFDO�VLJQDJH�


